
 
 
 
 
Date: December 6, 2006 
 
To: Shannon Wilhelmsen, Director and Matt Burdick, Community Relations Director, ADOT 

Communication and Community Partnerships (CCP) 
 
From:   Sue Lewin, Northwest Valley Community Outreach Team 
 
Subject: Documentation of November 2006 Public Open Houses for US 60 Grand Avenue 

Widening Design Concept and Environmental Study, Loop 303 to 99th Avenue  
 
 
 

In mid-November 2006, ADOT CCP in partnership with Valley Project Management and Environmental 
Planning Group (EPG) hosted three public open houses for the US 60 Grand Avenue Widening Design 
Concept and Environmental Study, Loop 303 to 99th Avenue.  The Engineering Alliance Consortium, 
CCP’s Public Involvement, Government Relations, Public Relations Consultant for the Northwest 
(Maricopa County) Regional Focus Corridor, took the lead in coordinating these meetings, the purpose 
of which was to invite the public to learn about and provide input on the preferred design alternative 
identified via the study. The IAP2 Public Participation Spectrum level for these meetings was Consult, 
i.e., “To obtain public feedback on analysis, alternatives and/or decisions.”  The public comments 
obtained from these meetings will be incorporated into the Categorical Exclusion environmental 
document for the study.   

Meeting Preparation 
Planning for the public meetings for this project was discussed at the October 10, 2006 Agency 
Coordination Meeting, and the consensus was to hold two meetings, one during the daytime in Sun City 
to encourage attendance by the area’s large population of senior citizens, and another in the evening 
for the convenience of people that cannot attend a daytime meeting.  Staff present from City of Surprise 
indicated their desire to hold evening meeting in their city.  No staff members from City of El Mirage 
were present at the meeting; however, a third meeting was added at the request of Jerry Horacek from 
City of El Mirage, who requested an evening meeting in his city.  Mr. Horacek emphasized the 
importance of this project to citizens of El Mirage, since Grand Avenue is their only connection to the 
Valley freeway system.  Arrangements were made to hold the open houses at two Dysart District 
elementary school cafeterias and on Sun City Recreation Center meeting room.   
 
Meeting Notification.  Because the project involved preparation of an environmental document, 
notices of the meetings were published in two local newspapers in accordance with ADOT EPG’s public 
meeting guidelines.  The official Notice of Record (see attached) was published on Monday, October 
30th, in the Daily News-Sun.  The notice also appeared in the November 1st Northwest section of the 
Arizona Republic, which is distributed in Peoria, Sun City, Sun City West, Sun City Grand, El Mirage, 
Surprise, and Wickenburg.  Bilingual notices were hand-delivered to all addresses with Grand Avenue 
frontage within the project limits.  At the request of Jerry Horacek, City of El Mirage, bilingual notices 
were also hand-delivered to all residences and businesses in El Mirage within the area bounded by 
Grand Avenue, Thunderbird Road, Dysart Road and Greenway Road.  
 
Pre-meeting.  A pre-meeting was held on November 8th at the offices of Engineering Management 
Consultant DMJM Harris to discuss the logistics, slide presentation, boards and handouts to be used for 
the meetings. 

 
Media Outreach.  The attached news release was prepared and distributed to local media.  The 
attached project key messages and talking points were developed, and ADOT Media Relations 
Coordinator Diane D’Angelo and EA Communications Manager Daina Mann held a briefing for local 



 
 
 
 
news media on Monday, November 13th to share the key messages, provide clarification and answer 
questions.  Overall, coverage was positive or balanced, with minimal inaccurate or misleading reporting, 
such as a story indicating an environmental study of grade separations along Grand Avenue would 
commence next summer, when ADOT staff had said a feasibility study would commence next summer.  
Follow-up calls were made promptly by ADOT media relations staff to any media outlets who reported 
incorrect information. 

   
Meeting Summaries 
Spanish translation was available at each of the open houses.  Displayed at each meeting were 
informational exhibit boards and a complete set of project plans identifying the project alignment and 
right of way requirements.  Each meeting included a formal presentation following by a 15-minute 
question and answer period.  ADOT Community Relations Director Matt Burdick,made the 
presentations at the two meetings on November 14th and Assistant State Engineer Floyd Roehrich, Jr. 
made the presentation at the November 15th meeting.  Question cards were provided to each attendee 
upon sign-in, and they were asked to use the card to submit their questions in writing to project team 
members during the presentation and the Q&A period.  This enabled Matt Burdick to read each 
question to the audience prior to answering it.  Use of this method ensured that everyone could hear the 
questions and the answers and prevented any one person from monopolizing the Q&A period. Each 
attendee was also given a survey form to complete. Attached are copies of the sign-in sheets, slide 
presentation, transcribed questions and answers, completed survey forms, and project fact sheet 
distributed at the meetings. 
 
Tuesday, November 14th: 
The first meeting of the day was held at 2:00 pm at the Mountain View Recreation Center in Sun City.  
The meeting was attended by 34 citizens, and 14 surveys were returned.  The comments were 
generally positive, and Matt Burdick received applause after the presentation.  A few of the respondents 
expressed concerns about noise and interest in rubberized asphalt.  Only one out of the 14 surveys 
included a comment about the need for an overpass or underpass to accommodate golf carts.  Twelve 
respondents subscribed to the project database. 
  
The second meeting was held at 6:00 pm at El Mirage Elementary School in the City of El Mirage.  The 
meeting was attended by 24 citizens. The City of El Mirage was represented by Mayor Fred Waterman, 
Vice Mayor Michele Kern, City Manager BJ Cornwall, and Jerry Horacek.  Also in attendance were 
Brandon Forrey from City of Peoria, Brian Pirout from City of Surprise and Bob Darr from City of 
Glendale.  Six surveys were returned, and all six respondents subscribed to the project database. 
Comments were generally favorable but included requests for better access to El Mirage Road and 
closure of the drainage channel.  
 
Wednesday, November 15th: 
The third meeting in the series was held at 6:00 pm at Cimarron Springs Elementary School 15 17032 
W. Surprise Farms Loop S. in the City of Surprise.  Sixteen citizens were in attendance, plus Dr. Bob 
Maki, City of Surprise Engineer, and AZ Republic Reporter Jon Higuera.  Seven surveys were returned, 
and all seven respondents asked to be subscribed to the project database.  The comments in the 
surveys were generally favorable, although one gentleman suggested we provide less introductory 
facts.  He is from Sun City Grand and is very concerned about noise mitigation for his community.  He 
followed up this morning by copying us on an e-mail in which he reiterated his concerns and 
encouraged the members of his community to send in similar comments for the project record by 
November 30th.   
 
Project team members responded individually to every comment received via e-mail, thanking each 
person for their comments, informing them that their input is being recorded as part of the project 
record, providing answers and responses where appropriate, and inviting them to subscribe to the 
project database for future updates.  Copies of these e-mail responses are attached to this meeting 
report. 



 
 
 
 
 
Program Results.    The primary goals for sharing project information with the public and getting feedback 
from the public on the preferred alternative were accomplished via these public open houses.  The secondary 
goal of educating the local community about the Regional Transportation Plan and ADOT’s role in 
implementing the freeway component of the Plan was also accomplished.  The latter is important for this 
project because some communities within the project limits wanted more amenities included in the project that 
are provided for in Phase I of the Regional Transportation Plan.   
 
 
Attachments: 

1. Meeting Notices 
2. News Release 
3. Newspaper Advertisement of Record 
4. Handout (fact sheet) 
5. Sample Survey Forms 



Attachment 1:  Public Meeting Notice 



Attachment 1:  Public Meeting Notice 

 



Attachment 2:  News Release 
 
 



Attachment 2:  News Release 



Attachment 3:  Legal Advertisement published on Monday, October 30th, in the Daily News-Sun 



Attachment 4:  Meeting Handout – “US 60/Grand Avenue Fact Sheet” 



Attachment 4:  Meeting Handout – “US 60/Grand Avenue Fact Sheet” 



Attachment 5:  Sample Public Meeting Survey Form 

 


